
PURCHASE REQUEST
OFFICE OF THE SOLICITOR GENERAL

(Agency)

t1nm f-lPRNo. 0rf-r
SAI No.

Department: CASEMANAGEMENTSERVICE

Sectionl

Estimated Amount
Stock

No.
unit Item Description Qtv Estimated Unit Cost

lot PROCUREMENT OF NEflVORK MANAGE]IiIENT SYSTEM

FOR FY 2026 (800 NtlS and RMM Licenses)

To acquire a comprehensive and state-of-the-art Netwo* l!,lanagement System,xilh

various crilical functions and goals, including nefwork mooiloring, policy

enlorcement, inventory & compliance audil, softwarc managemenl, remote access

supporl, U ser Admin istration Tools, Reporting Tools, Asset Maflagement, [,4obile

Applications, M ulti-Facior Authenticalion, APlAccess and Unlimiled St!4S Aleds

Supm/t aN Waranly

- 1 year ol updates and support

- Local Supporl: 24 X 7 support thrqJgh phone, chat, and weuremote

assislance for regular and critical incidents

- Availability: The systam shall be up and runnlrg wilh avallabilily level ol

99,750lo or with one ('1) houl and forty-nina (49) minute6 ol service do\r/ntim€

p€l month ercepl lor scheduled dori0time due to prenlenlive maintenance.

- Rebatei One (1%)ol the prqrat€d ABC lor atfsted month in ocess of

twenty lour (24) hours ol non resdulion lrom initial response and tjcket

P/oase so€ sltachod lerrs ol Refercnce:

A. Background

B. ObJective

C. Technical Sp€cifMhns - Ofier lmponant Features

l. Perlormance and Netryo* Monitodnq

l. Agont oeployrent

ll. Supported Derices

lll. Agent Procedure

lV. lnventory, Ass€t oiscov€ry and Audit

V. Patch iran4ement

Vl. Sottware Management

Vll. Remle Access

Vlll. Reporb and AlertirE

lX. AdministGtion

X. Tickeling

Xl. Accessibillty

Xll. Supportand Warranty

E. Tsms of Payment

F. D€livery

G. TBining

Attachd: Menudndun and Aryrcved ferns ol Relercrce hon the fechnical

Worting Grcup fu the Prccvenent ol Netw*Managofiont Syslen

Delivery

- Ten {10) days upon receipt ol NTP

1 7,000,000.00

VAT INC/UOED

Php Php 7,000,000.00

Amount in Words Seven Million Pesos Only Php 7,000,000.00
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