Republic of the Philippines
OFFICE OF THE SOLICITOR GENERAL
134 Amorsolo St., Legaspi Village

Makati City
PURCHASE ORDER
Supplier: 3GX Computers and IT Solutions Technoshop ‘ P.O. # 024-11-1¢ F
Address: Elias Angeles St., Dinaga Naga City Camarines Sur Date: November 14, 2024
TIN: 196-648-486-000 Mode of Procurement:
Account No.: 0042-0124-75 Bank: LBP - Naga Branch, Naga City Small-Value Procurement 53.9
Telephone:  (054) 811-8455 Email: roselyn.morilla@3gxsolutions.com
Gentlemen:
Please furnish this Office the following articles subject to the terms and conditions contained herein:
Place of Delivery: 134 Amorsolo St. Leqaspi Village. Makati City Delivery Term: w/n 30 days from the reciept of PO
Date of Delivery: Payment Term: wi/in 30 days upon final inspection and
Acceptance (Bank to Bank)
Stock No. Unit Description Qty. Unit Cost Amount
PROCUREMENT OF ICT EQUIPMENT: VOICE-OVER-IP (VOIP) PHONES
‘ PSS |\WITH POWER ADAPTER (WIFI ENABLED) | Enp 152850 Fip BERE 0

Polycom VVX 250 Business IP Phone
Minimum Specifications:
User Interface features:
2 8" color LCD screen (320x 240 pixel resolution)
Voicemail support1
Reversible desk stand/wall mount
WebKit-based browser
Adjustable based height
Unicode UTF-8-character support
Multiingual user interface including Chinese, Danish, Dutch, English,
(Canada/US/UK), French, German, ltalian, Japanese, Korean, Norwegian,
Polish, Portuguese, Russian, Slovenian, Spanish, and Swedish

Feature Keys:
4-programmable line key support both your lines & autodial or contract keys
4 context-sensitive "soft" keys
"Home" feature key
4-way navigation cluster with a center select key
12-key dial pad with controls for mute, speaker and headset volume
2 volume control keys
Dedicated hold key
Dedicated headset key
Dedicated hands-free speakerphone key
Dedicated microphone mute key

Audio Feature:
Polycom HD Voice technology delivers lifelike voice quality for each audio
pathhandset, the hands-free speakerphone, and the optional headset
Polycom Acoustic Clarity technology providing full-duplex conversations,
acoustic echo cancellation and background noise suppression
TIA-920 Wideband Audio - Type 1 compliant ([EEE 1329 full duplex)
Frequency response - 150 Hz - 7 kHz for handset, optional headset and
handsfree speakerphone modes
Codecs: G.711 (A-law and u-law), G.729AB, G.722 (HD Voice), iLBC
Individual volume settings with visual feedback for each audio path
Voice activity detection
Comfort noise generation
DTMF tone generation (RFC 2833 and in-band)
Low-delay audio packet transmission
Adaptive jitter buffers
Packet loss concealment

Product Inclusion:
Console: Handset with Handset Cord: Network (LAN) Cable CAT-5E;

Desk Stand/Wall Mount Bracket
Warranty, and Support Service Requirement
The Supplier must provide the following:

Warranty: At least one (1) year
Unlimited corrective maintenace/repair services within the warraty

period
Eight (8) hours by five (5) days (Monday to Friday, 08:00am to 05:00pm)
technical support and must meet the following response and resolution
time:

>Within one (1) hour for phone or email support

>Next business day on-site support
>For onsite support, the winning bidder, must attend to and repair the

defective unit within two (2) business days




Stock No.

Unit

Description

Qly.

Unit Cost

Amount

pcs

>In case of outside repair within the 1-year warranty period, the winning
bidder shall provide a service unit to the OSG within three (3) days upon
upon pull out of the unit. The repaired hardware or replacement for the
pulled-out hardware/unit must be delivered within fifteen (15) calendar
days from the issuance of the service unit.

The winning bidder shall replace a factory defective unit with a new unit
within 30 days upon delivery of the item.

VOICE-OVER-IP (VolP) Phones with Expansion Module (For Operator)
Polycom VVX 450 Business IP Phone
Minimum Specifications:
User Interface features:
4,3" Color LCD (480 x 272 pixel resolution)
Voicemail support
Webkit-based browser
Adjustable base height
Unicode UTF-8-character support
Two USB ports (2.0 compliant) for media and storage applications
Multilingual user interface including Chinese, Danish, Dutch, English
(Canada/US/UK), French, German, Italian, Japanese, Korean, Norwegian,
Polish, Portuguese, Russian, Slovenian, Spanish, and Swedish.
Audio Feature:
Poly HD Voice technology delivers lifelike voice quality for each audio path
headset, the hands-free speakerphone, and the optional neadset.
Poly Acoustic Fence technology removes background office noice heard
by far end when using handset or wired headset.
Poly Acoustic Clarity technology providing full-duplex conversations,
acoustic echo cancellation and background noise suppression
Poly Computer Audio Connector app installed on you PC (Windows only)
lets you to play computer audio through your VVX phoneand use your
phone as a microphone.
TIA-920 Wideband Audio - Type 1 compliant (IEEE 1328 full duplex)
Frequency response - 150 Hz - 7 kHz for handset, optional headset and
handsiree speakerphone modes
Codecs: G.711 (A-law and u-law), G.729AB, G.722 (HD Voice), G.722.1
iLBC, OPUS
Individual volume settings with visual feedback for each audio path
Voice activity detection
Comfort noise generation
DTMF tone generation (RFC 2833 and inband)
Low-delay audio packet transmission
Adaptive jitter buffers
Packet loss concealment
OPUS support
Qpen application platform
Webkit-enabled full browser that supports HTML5, CSS, SSL security, and
JavaScript
Supports Polycom Apps SDK and AP for third- party business and
applications
Bundled with Polycom UC Software: - Corporate Directory Access using
LDAP
Visual Conference Management
Product Inclusion:
Console: Handset with Handset Cord; Network (LAN) Cable Cat-5E;
Desk Stand; Setup Sheet

Warranty, and Support Service Requirement

The supplier must provide the following:
Warranty: At lease one (1) year
Unlimited corrective maintenance/repair services with the warranty period
Eight (8) hours by five (5) days (Monday to Friday, 08:00am 1o 05:00pm
technical support and must meet the following response and resolution
time:
>Within one (1) hour for phone or email support
>Next business day one-site support
>For onsite support, the winning bidder, must attend to and repair the
defective unit within two (2) business days
>In case of outside repair within the 1-year warranty period, the winning
bidder shall provide a service unit to the OSG within three (3) days upon
pull out of the unit. The repaired hardware or replacement for the pulled-
out hardware/unit must be delivered with fifteen (15) calendar days form
the issuance of the service unit.

The winning bidder shall replace a factory defective unit with a new unit

Php

32,891.00

Php

32,891.00
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within 30 days upon delivery of the item.
The following shall be deemed to form and construed as part of the
agreement:
i. Brochure
ii. Quotation
iii. Request for Quotation
Total Amount in Words: | SIX HUNDRED FIFTY SIX THOUSAND SEVEN HUNDRED TWENTY THREE PESOS ONLY Php 656,723.00
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This is to certify that this procurement was posted at Philgeps in
compliance with RA 9184
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